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HOTELS

HALE KOA HOTEL 955-0555
*Sat, Sun & Tues The Gonzales Trio performs Big Band
to Pop at the Warriors Lounge. 8pm-midnight.

#MThFS - Poolside music at the Barefoot Bar. 6-11pm
HALEKULANI HOTEL 923-2311
*Daily-Hawaiian Music and hula at The House With-
out A Key from 5:30-8:30pm.

*Daily-Live Contemporary and light Jazz at Lewers
Lounge from 8:30pm to midnite.

*Sun- Sunday brunch at Orchids features a harpist &
flutist from 9:30 - 2:30pm.

HILTON HAWAIIAN VILLAGE 949-4321
*Fri - The Rockin’ Hawaiian Rainbow Revue (formerly
the King’s Jubilee), a musical salute to King Kalakaua,
at the Super Pool. 7 pm. Fireworks at 7:45pm.
*FriSat -Olomana at the Tapa Bar from 8-11pm.
*Daily - Live entertainment at the Hau Tree Bar and
the Tapa Bar from 8-11pm.

HYATT REGENCY WAIKIKI 923-1234
*Daily except Sunday- Live entertainment at Elegant
Dive, next to the pool from 5-6pm & 6:30-9:30pn.
THE KAHALA 739-8888
+TuWThFSat- David Swanson vocalizes on the piano
at The Veranda [rom 7:30-11pm.

MOANA SURFRIDER 922-3111
sDaily-Hawaiian music & hula. The Banyan Coutt,
6-8 pm, and again from 8 -11 p.m. Weekends from
11:30- 2 p.m.

*MWFri-Guided historical tours at 11am.

NEW OTANI KAIMANA BEACH 923-1555
*TWThFSat- Local jazz guitarists plays live in the Sun-
set Lanai Bar. 6-9pm.

OUTRIGGER REEF ON THE BEACH
*Mon- Kukui Nut Bracelet Making. 1pm.
*Fri- Aloha Fridays bring back old Hawai'i with music,
hula, ukulele & lei making lessons. Qam-1pm.
OUTRIGGER WAIKIKI 923-3111
*Mon- Kukui Nut Bracelet Making. 10am.

*Thur- Hawaiian Name Crafts. 9:30am.

SHERATON PRINCESS KATULANI ~ 922-5811
*Daily-Live Hawaiian music & halau perform Peolside
6:15-9:15pm and at again from 9:30-11:30pm.
*MWFri-Princess Kaiulani historical tour at 4pm.
THE ROYAL HAWAIIAN 923-7311
*Daily-Mai Tai Bar features Hawaiian entertainment
from 4:15-7:15pm, 7:30-10:30. Mon & Thurs. from 3pm,
*MWFri- Free guided historical tour at 2pm.
WAIKIKI BEACH MARRIOTT RESORT 922-6611
*Daily-Hawaiian entertainment in The Moana Terrace

923-3111

Collections of Waikiki FAM

throughout their hotels, HGVC’s Thelma Saires, John De Iaa
Reyes and Rachel Lii smile with Lance Rae and Pam Davis.
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Bar. 6-9pm.
sFri-Local crafters “Aloha Friday Fair” Lobby 9a-2pm

MUSEUMS

HAWAI'l STATE ART MUSEUM 586-0900
*TWThFSat - Inaugural exhibition “Entiched by Diver-
sity: The Art of Hawaii." Free. Tuesday-Saturclay, 10am to
4pm. Located in the Capital District.

HAWAI'l THEATER 528-0506
sTues- A one-hour guided tour offers a unique insight
in the history, art, architecture and restoration of the
Hawai'i Theater with trained docents & a mini-concert
on the 1922 Robert Morton Theatre Organ. 11am. Ad-
mission: $5.

HONOLULU ACADEMY OF ARTS 532-8726
*MWF- Japanese Language Tours. Private tours also
available. 1pm. Regular admission.

IOLANI PALACE 522-0832

*Tues-Sat- 90 minute Docent-led Guided tours, Audio
tours (English Japanese), and a Self-guided tour of the
new Palace Galleries. All tours include a historical
Palace video. Admission. Free first Sunday of each
month for Kama'aina.

Sat- Hawaiian Quilt Classes: Old Archives 9 - noon.

MISSION HOUSES MUSEUM 447-3910

+Tue-Sat-Learn about the dramatic story of cultural
change in 19th-century Hawaii. Docents lead tours
through the oldest existing frame house in the Islands,
Printing Olffice, and the coral block Chamberlain
House. Reservations required. www.missionhouses.org
PACIFIC AVIATION MUSEUM 441-1000
*Daily-Vintage aircralt in batlefield hangars. Combat
flight simulators. Aviator's Tour takes you through the
new Restoration Hangar. Restaurant, Museum Store.
Shuttle & Tickets at USS Arizona Memorial Visitor
Center or at www.PacificAviationMuseum.org,

THE CONTEMPORARY MUSEUM 526-1322
*Daily-Docent-led tours given daily. 1:30pm. Garden
tours or Japanese language tours are by appointment.

SHOPPING CENTERS

ALA MOANA CENTERSTAGE

#Tues - PCC Polynesian Revue Show. 6pm
#Sun- Keiki Hula Show. 10-11am.
ALOHA TOWER MARKETPLACE 528-5700
4th Sat Free Hula Show at 2:30 pm. Center Atrium
*2nd & 4th Thur Free Ukulele Lessons at 12:30 pm.
BIG KAHUNAS MARKETPLACE 924-3030
3rd floor of the Waikiki Shopping Plaza

Daily Hula Lessons. 10am, Ukulele Lessons. 2pm
100% Kona Coffee Tasting. 10am-2pm. FREE!
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PAPARALZZI
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The ngomtfe Outrigger Reefmbed aJic with hf
Morimoto. Shown from L-R is Meali’i Richardson, Gina Reeves,
Ritsuko Tsunashima-Kukonu and Embassy Suites’ Sandra Powers.
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¢ MTWThF - Dances of Polynesm Review 1st & 3rd
floor of the Waikiki Shopping Plaza 7-9pm FREE!
INTERNATIONAL MARKET PLACE 971-2080
*Daily except Sunday - Free Food Court Entertain-
ment starting at 6pm.

KING’S VILLAGE  wwwkings-village.com 237-6344
*Daily Watch the changing of the guard put away the
Hawaiian {lag each evening with a rille drill exhibition
at the front entrance of the Village. 6:15 p.m. FREE.
sDaily Kings Guard Museum features a variety of
collectibles and memorabilia. 10a-10:30p. FREE.
*Daily FREE Hawaiian movies in the Peacack Court.
7:30 - 9:30 pm.

ROYAL HAWAIIAN CENTER 922-2299
¢ T-Hawaiian Quilting. 9:30-11:30am, Bldg A., 3rd floor
¢ TWThF - Ukulele lessons 10-11am, Paina Lanai

* MW- Learn lomilomi. 11am-12pm, Bldg A., Ist floor
¢ TTh - Hula. (T) 11am-12pm, (Th) 4-5pm, Reyal Grove
¢ TWTh- Live Hawaiian music 6-7pm, Reyal Grove

« Fri- Lei making 1-2pm, Bldg A., 1st floor

* Fri- Live Hawaiian music 6-7:30pm, Royal Grove

» Sat- Coconut frond weaving 3-6pm, Royal Grove

* ThSat - PCC Performs. 11-11:45am, Royal Grove
WAIKIKI BEACH WALK  www.waikikibeachwalk.com
eMonday - Lei Making, MANA Hawaii 4-4:45pm
*Tuesdays - Ku Ha'aheo, a weekly performance, featur-
ing Hawaiian song and dance. 4:30-6pm
¢Tuesdays-Learn Hawaiian. MANA Hawaii 10-10:30am
#ThSa - Ukulele lessons. MANA Hawaii 10-10:45am
eSunday - Hula Classes 9-11am

ATTRACTIONS
KALAKAUA AVENUE 527-56606
*Fri - Strolling Hula from 8-10:00pm.
KAPI'OLANI BANDSTAND 527-56606

eFri-Hawai'is finest musicians perform. 5:30-6:30pm
*Sun-Royal Hawaiian Band performs 2-3:15pm.
KUHIO BEACH HULA SHOW 843-8002
*TThSat-(except Nov/Dec/Jan) The City & County
presents a free hula show at sunset near the Duke Ka-
hanamoku statue. They no longer light the torches.
6:30-7:30pm.

TAMARIND PARK - DOWNTOWN 527-5660
*Fri- Mayors Aloha Friday Music from 12-1pm features
live music from Hawaiian to Jazz to Pop.

WAIKIKI TOWN CENTER 922-2724
*Mon-Sat-The songs and dances of Hawai'i, New
Zealand, & Tahiti. Free shows begin at 7pm.

EVENTS SUBJECT TO CHANGE PLEASE CALL TO
CONFIRM PRIOR TO ATTENDING

Do you have a picture you would like us to run? Send|
them to; publisher@oahuconcierge.com

Symposia at The Kahala Hotel

Erika Kauﬁmn, Jormer Halekulani PR Director turned
publicist for Hawaii Five-0 is all smiles with Davidoff’s
Michael Herklots at The Kahala’s recent Symposia.
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Ali'i Kai Catamaran - Buy One, Get One Free. Pier 5, Aloha Tower

| Atlantis Submarines Waikiki - Buy one at kama'aina rate - get one
free. Regular kama'aina rate is $35. Must show valid hotel ID. 973-9811
Dole Plantation - 1 FREE Adult Admission To The Maze With
Purchase of 1 Adult Admission. 621-8408
I Don Ho's Island Grill - 20% off all food items. 528-0807
| Giovanni Pastrami - 15% Off Full Bar, Dine-in or Take-Out at anytime
with ID. 227 Lewers St. 923-2100.
I Hard Rock Café - 20% off food, beverage (non-alcoholic), or
merchandise. Hotel ID requlred 1837 Kapiolani Bivd. 955-7383.
! Hawai'i Prince Golf Club - $5 Off Standard Kamaaina Green Fees.
Tee Times: 944-4567
| Hilo Hattie - 25% on Hilo Hattie labeled garments, 15% off other
fashions/gifts and 10% off Hilo Hattie labeled foods. Not valid on
sales item. Ala Moana Center and Nimitz Hwy Ph 535-6500.
Hiroshi's Eurasion Tapas - 50% Off Food only for concierge and up
to 3 quests. Restaurant Row. 533-4476.
Hyatt Regency Waikiki Restaurants
Ciao Mein - Creative Chinese And Italian Cuisine. Save
15% Off all food. 923-CIAO (2426)
The Colony Steakhouse - Award Winning Steak And
Seafood Experience. Save 15% off all food. 237-6140
Terrace Grille - Save 15% Off all food. 237-6146
I Hy's Steakhouse - 25% VIP Discount Off Food And Beverage (up to
9 persons) 2440 Kuhio Ave. 922-5555
‘lolani Palace - free Admission. Regular rate $20. 364 S. King
| Street, Reservations & Hotel ID required. 522-0832.
| Kaiwa - 20% off food & beverage between 5 & 7 p.m. 924-1555
| Longhi's - 25% off food & beverage up to 2 persons, not applicable
with any other promotion or discount. 947-9899.
*Mission Houses Museum - Free tour with hotel ID. 447-3910
|
Mavatek | - $10 off Kama'aina rate of any dinner cruise. Pier 6.
I Reservations Required. Must show valid hotel ID. 973-1311

Pacific Intemational Skydiving Center - 50% Discount on Jump,
68-760 Farrington Hwy., 637-7472

P.F. Chang's Waikiki - Receive 20% on all appetizers, entrees,
desserts and beverages 11 am - 5 pm daily (not valid for Pau Hana
menu) Royal Hawaiian Center. Ph: 628-6760, 637-7472

Pyramids Restaurant - 20% Off Food Only. FREE Belly Dancing NLghtly'

758-8 Kapahulu Ave, 737-2900

Romano'’s Macaroni Grill - 20% Off Food and Beverage for up to 2 I
guests. (Not Valid for Happy Hour Menu). Ala Moana Center, 1450 |
Ala Moana Blvd. 356-8300

Royal Hawaiian Center - get your FREE Ohana Card which offers
special retail and dining discounts to local Waikiki workers. Royal
Hawaiian Center, 2201 Kalakaua. 922-2999. |

Ruth’s Chris Steak House - 20% Off Food and Beverage for up to 2 |
guests. (Not Valid for Happy Hour & Prime Time Menus).Restaurant |
Row, 500 Ala Moana Bivd. 599-3860. Waikiki Beach Walk, 226 I
Lewers Street. 440-7910

The Contemporary Museum - FREE Admission For Cardholder and |
One Guest, 526-1322

The Kahala Resort - Complimentary appetizers for a concierge anda |
guest with the presentation of a concierge business card at |
Hoku's, Plumeria Beach House, Seaside Grill, The Veranda and
Tokyo Tokyo. 5000 Kahala Avenue. 739-8888 |

The Original Glider Rides- Come experience the joy of soaringfor |
yourself. Concierge / GSA may receive a complimentary scenic |
ride. Request the “GSA flight special” when booking your
reservation. Hotel ID required. Dillingham Airfield. 637-0207 |

The Ranch House - 20% off for concierge and up to 3 guests (food |
portion only). Mot combinable with any other promotions, horidayl
menus, special menus or during happy hour. Proper ID required.
449 Kapahulu Avenue. 737-4461

Tiki's Grill & Bar- FREE order of Prime Rib Poke with any purchase! |
One per Table. OahuconPOKE, ASTCN Waikiki Beach, 923-8454 |

minimum 15% gratuity required for all special food offers.

You may be required to provide identification. One special per person per business. Offers valid on regular-priced merchan-
dise only. Discounts are available to Guest Service Professionals ONLY. Not valid with other promotions or special offers. A
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DOLPHIN QUEST

Oahu

O0AHU'S BEST DOLPHIN SWIMS!
NOW STARTING AT $125 PER PERCON!

Enjoy intimate, 7pérs'ona'li'zed, hands-on dolphin fun during the

ALL NEW ¢125 ‘DOLPHIN EXPERIENCE"!
RESERVE YOUR PROGRAM TODAY!

Toll Free: 800.248.3316 Local: 808.739.8918 Fax: 808.737.8311

dolphinquest.com -

Bermuda Hawaii ' Oahu

A portion of the proceeds from Dolphin Quest supports vital marine
education, conservation and research.

B,
v -

2 Guest SERAGE
L\\) ' 2

& TITLE:
L With summer in full swing, this month’s
L winner has some great ideas for things
¢ to do and fun ideas for adults as well.
. Pete is outgoing and even on paper his
sense oﬂmmm comes !.'nough foud and

Guest Service Agent

gratulations and uljoy these busy summer days at lhc desk!

Q: How long have you been at the Hotel Renew?

A: T've worked here approximately 2 1/2 years and
going strong.

Q: How big is your team there?

A: We are a small 72-room property so our Guest
Services Department includes about 9 full timers
and 4 part timers. However, our team has just
enough employees to exceed guest expectations.

Q: How did you come to work in the industry?

A: Alter graduating from HPU, T actually stumbled
upon an ad online for Hotel Renew and luckily
they showed enough interest because the next
thing I knew, they hired me!

Q: What is the biggest perk of being an agent?

A: Since this job requires an extreme amount of
knowledge about the local scene, you are
automatically considered an island expert to
visitors! [ love sharing what 1 know to guests who
are new to Hawaii because [ instantly recall the
excitement I had when I first came here to visit
Loo!

Q: What do you find is the biggest challenge there?

A: 1find that the biggest challenge is meeting and
exceeding guest expectations when hotel
expectations vary [rom person to person.

Q: What is your favorite off-property restaurant to
send guests to?

A 1love suggesting guests to dine at Alan Wong's
restaurant for a night of fine dining. The food is
amazingly prepared and tastes divine! Not to
mention their service is extraordinary

Q: As we head into another fall and the holidays,
any greal activities or events that you like to
recommend for the season?

A: Support local university sports by watching them
compete live in volleyball and football games this
season! Also, HIFF is coming full force with their
fall film line-up.

: What do you love best about living in Hawaii?

: I love Hawaii because the weather is perfect all
year round, there's a diverse mixture of ethnic-
ities, quick access to scenic beaches & challeng-
ing hikes and most of all, I love Hawaii because of
I can eat all of the spicy ahi poke T want!
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: What do you like to do when not working?

: When I'm not at work, I truly enjoy being
outside and staying active. You might catch me
hiking, biking, or playing basketball at Paki Park.

Everyone is so active here that it's hard not to be!
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: Do you have a secret hobby or skill?

: I recently discovered a new interest and it is
writing songs to sing while playing my guitar. At
home I pretend I'm a rockstar but one of these
days, I'll find enough courage to make my way
onto the stage for an open mic night!

: Any other comments you'd like to share?

: I would like to thank everyone at hotel renew
especially my boss Pearl and my coworkers for
everything I've learned just by working with
them. I am so grateful and appreciative.
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~ Kathryn
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